
Corrigendum – Smart Class 

 RFP No - OCAC-SEGP-INFRA-0020-2020-21059, Dated 22-12-2021 

 Sl. 
No. 

Clause No. 
Page  

No. 
Existing Clause Response/Clarification from OCAC 

1 RFP Clause No-7, 
Pre-
Qualification/Eligib
ility Criteria: OEM 
Criteria-Smart 
Interactive Panel-
DOIT Guidelines 

55 The country of Origin of the product should not be from 

any country which shares the common land border with 

India as per the guidelines of DPIIT, GoI. 

The clause stands deleted. 

2 Annexure-3: 
Minimum 
Technical 
specifications: 5. 
Interactive Panel 

46-47 PIP/PBP Option The technical parameter deleted from the interactive panel 

specification. 

3 Annexure-3: 
Minimum 
Technical 
specifications: 5. 
Interactive Panel 

46 Touch accuracy +/- 2.0 mm or better 

4 Annexure-3: 
Minimum 
Technical 
specifications: 5. 
Interactive Panel 

46-47 iii. Native handwriting recognition of English. Geometric 

Tools like protractor, compass, ruler Native handwriting 

recognition of English. 

The parameter for Interactive Software features modified as optional for 
“Native handwriting recognition of English”. 

5 RFP Clause No-5.1, 
Detailed 
Requirement 
under this Project 

11 Procurement, Supply, Installation, Commission and 

Maintenance of Smart Interactive Panel, Webcam & 

Speaker, UPS and Router. 

It is a typological error, the parameter modified as: - "Procurement, 

Supply, Installation, Commission and Maintenance of Smart Interactive 

Panel, Webcam, UPS and Router." 

6 RFP Clause No-5.3, 
Warranty & 
Support 

12 Advanced replacement of hardware. The parameter modified as: -"Advanced replacement/repair of 

hardware." 



7 RFP Clause No-7, 
Pre-
Qualification/Eligib
ility Criteria: OEM 
Authorization 

20 The bidder must attach Manufactures Authorization 

certificate specific to this tender & Back-to- b ac k 

support letter from major OEMs for providing 

Comprehensive support and services covered under this 

RFP as below: - 

- Smart Interactive Panel 

- OPS 

- Web camera & Speaker 

- UPS 

It is a typological error, the clause modified as: -  

The bidder must attach Manufactures Authorization certificate specific 

to this tender & Back-to- b ac k support letter from major OEMs for 

providing Comprehensive support and services covered under this RFP 

as below: - 

- Smart Interactive Panel 

- OPS 

- Web camera 

- UPS 

8 RFP Clause No-7, 
Pre-
Qualification/Eligib
ility Criteria: OEM 
Quality Certificates 

20 OPS- BIS, Energy Star, FCC/CE/ RoHS The OPS certificates modified as: - " BIS & Energy Star/FCC/CE/ RoHS." 

9 Annexure-3: 
Minimum 
Technical 
specifications: 2 
KVA UPS 

48 UPS Capacity – 2000 VA with 30 minutes backup The parameter modified as: - "UPS Capacity – 1000 VA Line Interactive 

with 30 minutes backup with inbuilt transformer." 

10 Annexure-3: 
Minimum 
Technical 
Specifications: 
Interactive Flat 
Panel 

47 Others: Wired Keyboard & Mouse The technical parameter for wired keyboard & mouse changed to: " 

Wireless Keyboard & Mouse Combo." 



11 RFP Clause No-
12.1, Payment 
Terms and 
Schedule 

42 Sl. 

No 

Project 

Milestone 

Payment 

(%) 

Documents Required 

1 Delivery, 

Installation 

and 

Certification 

from the 

client 

department 

for the 

Equipment’s 

80% of 

the 

contract 

value 

1. Original Delivery 

Challan 

2. Original Invoice (In 

triplicate) 

3. Installation 

Certificate 

Note: If case the site is 

not ready and any 

dependency from the 

department then the 

bidder will get 40% of 

amount towards 

delivery of the 

materials at site. The 

remaining 30% will be 

released after 

Installation. 

2 Integration, 

Training & 

UAT 

10% of 

the 

contract 

value 

1. Training 

2.Warranty certificate 

for 5 years from UAT 

3 Day-to-Day 

Operation 

Maintenanc

e and 

Managemen

t Support 

0.5% of 

the 

contract 

value x 20 

Nos of 

QGRs 

Payable 

on 

Quarterly 

Basis 

(Total 

20% of 

the 

contract 

value) 

On submission of 

manpower attendance 

sheet with seal and 

signature of the 

successful bidder. after 

the end of respective 

quarter. (Total 20 

Quarters) 

 

Sl. 

No 

Project 

Milestone 

Payment (%) Documents Required 

1 Delivery of 

Equipment & 

Verification 

40% of the 

contract value 

1. Original Delivery 

Challan 

2. Original Invoice (In 

triplicate) 

 

2 Installation, 

Configuration 

& Integration 

40% of the 

contract value 

3. Installation Certificate 

Note: If case the site is not 

ready and any dependency 

from the department then 

the bidder will get 50% of 

amount towards delivery of 

the materials at site. The 

remaining 30% will be 

released after Installation. 

3 UAT, Sign-off 
& Training  
 

10% of the 

contract value 

1. Training 

2.Warranty certificate for 

5 years from UAT 

4 Day-to-Day 
Operation 
Maintenance 
and 
Management 
Support 

0.5% of the 

contract value x 

20 Nos of QGRs 

Payable on 

Quarterly Basis 

(Total 20% of the 

contract value) 

On submission of 

manpower attendance 

sheet with seal and 

signature of the successful 

bidder. after the end of 

respective quarter. (Total 

20 Quarters) 
 



12 RFP Clause-5.7, 
On-site Support 

14 Deploy Twelve (12) Nos of Resident Field Engineer (at 

least 1 for each 60 Schools) for all Schools who shall be 

responsible for providing support to all government 

schools within their designated area for any kind of 

after sales support, in coordination with centralized 

Helpdesk support services team. 

Clarification: - The bidder needs to deploy one resident engineer for 

each 60 nos. of smart classroom. For 694 no’s of schools the total 

resident engineers would be around 12 nos. 

13 RFP Clause – 10.14, 
Mode of 
Submission of Bids 

30 Response to the Bids through speed post /registered 

post or by hand delivery will be accepted. The envelope 

must be firmly closed at the time of submission of the 

Bid. 

Clarification: - Bid to be submitted through on-line mode only in 

https://enivida.odisha.gov.in portal. 

14 RFP Clause – 2 & 8, 
Fact Sheet & 
Technical 
Evaluation criteria 

09 & 22 Financial bid of those bidders who qualify in Technical 

Bid by scoring 70% mark or above shall be opened. 

Clarification: - The minimum mark for qualifying the technical bid is 

80%. 

16 Annexure-12, 
Commercial Bid 

60 Commercial Bid Clarification: - We have asked solution for one smart classroom as per 

the scope of work and BoQ mentioned in the RFP. The bidders need to 

quote the commercial for one smart classroom keeping all the terms 

and conditions including the manpower cost asked in the RFP. 

17 RFP Clause – 5.5, 
Helpdesk and 
Onsite support 

13 Help Desk and Onsite Support Clarification: - For setting up helpdesk at OAVS Bhubaneswar office for 

day-to-day operation & management support the required space will 

be provide by the department. The required helpdesk manpower will 

be deployed by the bidder as mentioned in RFP. 

18 RFP Clause No-7, 
Pre-
Qualification/Eligib
ility Criteria: OEM 
Criteria-Smart 
Interactive Panel 

21 OEM Turnover: - 300 Cr or Higher every year for last 3 
Financial years - 2018, 2019, 2020. 

The OEM Average turnover for Smart Interactive Panel modified as: - 

“150 Cr or Higher every year for last 3 Financial years - 2018, 2019, 

2020”. 



19 RFP Clause No-7, 
Pre-
Qualification/Eligib
ility Criteria: OEM 
Criteria-Smart 
Interactive Panel 

21 Legal Entity: - The OEM should be a firm/ 
organization/company/corporation registered/ 
incorporated in India since last 10 yrs and should have at 
least one manufacturing plant of any display products 
operational in India since last 5 yrs. OEM should have 
direct service setup in Odisha from 5 years with 
operational setup (Registration Certificates required of 
branch /office) 

The Legal Entity Clause for Interactive Panel OEM modified as: - “The 

OEM should be a firm/ organization/company/ corporation registered/ 

incorporated in India since last 10 yrs.  OEM should have direct service 

setup in Odisha or through authorized partner (considering partner do 

have well trained personnel from OEM).” 

20 RFP Clause No-7, 
Pre-
Qualification/Eligib
ility Criteria: OEM 
Criteria-Smart 
Interactive Panel 

21 OEM should have skilled manpower in Odisha to provide 
fast service, Minimum Diploma /BE graduate 
(Documentary Proof Required) 

The clause modified as: - “OEM/OEM Authorized service partner 

should have skilled manpower in Odisha to provide fast service, 

Minimum Diploma /BE graduate (Documentary Proof Required).” 

21 RFP Clause No-6.1, 
Service Levels and 
Penalty Terms 

16 Resolution of any hardware or software issue related to 
the Device(s) during the maintenance period through 
helpdesk support. -Within 2 working days from the date 
of reporting of issue 

Clarification: -Since it is related to school ICT education project & the 

operation of ICT Infrastructure is directly link to children education, for 

that reason, 2 working days from the date of reporting of issue is kept 

in the RFP. 

22 Annexure-3: 
Minimum 
Technical 
Specifications: 
Interactive Flat 
Panel 

41 CTS Test Passed Interactive flat panel with Light Sensor- 
Required 

The clause stands deleted. 

23 Annexure-3: 
Minimum 
Technical 
Specifications: 
Interactive Flat 
Panel 

42 Wireless screen sharing from phones, tablets, PCs or Macs 
to the IFP without software and internet connection. 

The parameter changed to: - "Wireless screen sharing from phones, 

tablets, PCs or Macs to the IFP directly from the device.” 

24 Annexure-3: 
Minimum 
Technical 
Specifications: 
Interactive Flat 
Panel 

47 Interactive Software features (Point No-2): - Should 
support Gesture Recognition like zoom, pan, tilt, flicks 
etc. 
 

The parameter for Interactive Software features (Point No-2) modified 
as: - “Should support Gesture Recognition like zoom, flicks etc.” 
 



25 Annexure-3: 
Minimum 
Technical 
Specifications: 
Interactive Flat 
Panel 

47 Interactive Software features (Point No-4): - 

Should have the following interactive tools/features like 

Pen, Eraser, spot light, curtain, shape recognition, shape 

editing, auto grouping, infinite color options for 

annotation, color bucket, back ground pattern, lines & 

arrows, screen capture tools (freehand capture is must), 

import / export files, recycle bin, unlimited pages, Cut & 

Paste, page navigation, save page(s), Undo/Redo, 

Geometric Tools like protractor, compass, ruler etc. 

 

The parameter for Interactive Software features (Point No-4) modified 

as :- “Should have the following interactive tools/features like pen, 

eraser, shape recognition, shape editing, auto grouping, infinite color 

options for annotation, color bucket, back ground pattern, lines & 

arrows, screen capture tools (freehand capture is must), import / 

export files, recycle bin, 99 pages or more , Cut & Paste, page 

navigation, save page(s), Undo/Redo, Geometric Tools like protractor, 

compass, ruler etc.” 

 

26 Annexure-3: 
Minimum 
Technical 
Specifications: 
Interactive Flat 
Panel 

46 BIS, CE, UL/CB/FCC Class "A" /” B” & RoHS  

 

The certification for interactive panel modified as: - “CE/UL/FCC/RoHS 

and BIS.  

 

27 Annexure-3: 
Minimum 
Technical 
Specifications: 
Interactive Flat 
Panel 

47 The Panel should be wall mounted and locked in a steel 

frame with hardened glass in front side for protection 

from physical damage or theft. 

 The parameter modified as: - “The Panel should be wall mounted and 

locked in a steel frame.”  

28 Annexure-3: 
Minimum 
Technical 
Specifications: 
Interactive Flat 
Panel 

47 Vertical Wall Mount Cabinet: - Vertical wall mounted 

metal cabinet for UPS, CPU with bottom base sheet for 

Keyboard & Mouse operation with lock & Key. 

 The parameter modified as: - Vertical wall mounted metal cabinet for 

UPS & OPS with bottom base sheet for Keyboard & Mouse with lock & 

Key. 

29 Annexure-3: 
Minimum 
Technical 
Specifications: 
Interactive Flat 
Panel 

46 Inbuilt front facing Speaker Output RMS - 10W x 2 or 
above 
 

The parameter modified as: Inbuilt Speaker with Output RMS - 10W x 2 
or above 
 

 


