Annexure -

PRE-BID COMPLIANCE
RFP Enquiry No.: OCAC-SEGP-RES-0007-2014(P)-19032

Sl. RFP Document Page RFP clause details Query/Suggestion/Clarification required | Clarification/Views
No. Reference(s) & No. of OCAC
Section
Khelo Tech and Strategy Private Ltd.
1 Section- Il 8 The Bidder should be an established For Startups there is provision for No. of As per RFP
Pt. 2 Eligibility Criteria Information Technology company Years exemption(Find the attached doc for
Clause 1 registered under the Companies Act, 1956 | same)
and in operation for at least 5 years as on
31.03.2018 and should have their
registered offices in India and having one
of their office locally at Bhubaneswar.
2 Section- Il 8 The bidder’s average annual turnover must | For Startups there is provision for As per RFP
Pt. 2 Eligibility Criteria be fixed at (INR) 1 crore or more in each of | Turnover exemption(Find the attached doc
Clause 3 the last three financial years ending on for same)
31.03.2018
Note:The turnover refers to the bidder's
firm and not the composite turnover of its
subsidiaries/sister concerns etc. (Section
3 of Eligibility Criteria)
M/s Tatwa
3 Section -l 10 The Bidder, who has submitted the lowest | The bid evaluation is L1 type, we believe if | As per RFP
Pt. 5 Bid Evaluation Commercial bid, shall be selected as the | the evaluation is QCBS taking the OPSC
L1 and shall be awarded the contract. in to account then a highly professional
technology company can selected for the
application development.
4 Section —| 5 . User acceptance Test (UAT) shall be | UAT shall be considered final after 10 As per RFP
Pt. 2.3 UAT & Go-Live conducted for a period of 2 weeks | grievances are registered in the system. It
Criteria is complex and we request for change as it

after development and security audit.

o After UAT, if at least 10 grievances
are registered through the system,
the application will be treated as Go-
live.

is possible that 10 grievances may take
any days to be registered.




PRE-BID COMPLIANCE
RFP Enquiry No.: OCAC-SEGP-RES-0007-2014(P)-19032

Sl. RFP Document Page RFP clause details Query/Suggestion/Clarification required | Clarification/Views
No. Reference(s) & No. of OCAC
Section
5 Form 4: Commercial 20 Cost of Software enhancement service It's not clear on “Cost of Software Clarified
Proposal with 15 man months rate enhancement service with 15 man months’ | As per RFP
rate”. Please clarify.
6 Section | 6 70% payment after Go-Live We suggest it should be 30% at the SRS As per RFP
Pt 4. Payment submission and 50% at Go-Live and rest
milestone 20% after UAT. Also AMC is 10% of the
guoted value, as per industry standard it
should be 15-20% of the quoted value, we
request to change the same.
M/s Shiftu Technology
7 Section Il: Instruction | 9 The plan/arrangement in escalation matrix | Regarding Escalation matrix Clarified
to Bidders for the services to be provided to OPSC, As per RFP
Cuttack.
Bid Submission
8 Section V: Bid 15 The bidder shall submit the PBG as per Is this declaration will be submitted by Clarified
Templates format at Form 5 Bank? As per RFP
M/s Atreya Associates
9 Section- I 8 The Bidder should be an established We request to reduce the year of As per RFP

Pt. 2 Eligibility Criteria
Clause 1

Information Technology company
registered under the Companies Act, 1956
and in operation for at least 5 years as on
31.03.2018 and should have their
registered offices in India and having one
of their office locally at Bhubaneswar.

operation to 2.5 years




