
 
Selection of Bidder for Supply, Installation, Commissioning and Maintenance of IT 

Infrastructure Equipment for Feedback Management System of H&UD Department, 
Government of Odisha 

REF No.: OCAC-SEGP-MISC-0001-2021-21010 
 

Corrigendum 
SL# Clause /Section Existing Clause Revised Clause 

1.  General List of Enclosures - General Bid The Bidders/OEM shall have valid ISO 
9001 & 20000 Certification  

Document to be submitted :  

Copy of the Certificates 

2.  Section I 
Section III- 
Scope of Work 
 

The bidders to undertake the work 
of Supply, Installation, 
Commissioning and Maintenance of 
IT Infrastructure Equipment for 
Housing & Urban Development 
Department (H&UD) at OCAC, 
Bhubaneswar. 
 

The bidders to undertake the work of 
Supply, Installation, Commissioning and 
Maintenance of IT Infrastructure 
Equipment at the site provided by 
Housing & Urban Development 
Department (H&UD), Government of 
Odisha 
 

 
 

Other terms and conditions of the RFP remain unchanged.



Pre-Bid Query Compliance Sheet 
 

REF No.: OCAC-SEGP-MISC-0001-2021-21010 
 

Sl.  
No. 

RFP Document  
Reference(s)  

(Section & Page  
Number(s))  

Content of RFP 
Requiring 

Clarification(s)  

Points of Clarification/Change 
required 

Clarification/Views of OCAC 

M/s Esquare 

1 General Other IT equipment Please confirm whether IT hardware 
like Desktop PC,UPS are there or 
not 

No change. As per RFP 

2 General ISO Certficate For better security kindly add the 
clause ''The Bidders/OEM should 
have valid ISO 9001,27001 & 20000 
Certification.'' 

Modified: The revised clause is as follows.  
 
The Bidders/OEM shall have valid ISO 9001 & 
20000 Certification 

3 Page no. 26, 
Technical Specification 
of Soft Phone 

Soft phone dialer it is requested kindly change the 
Soft phone to IP phone 

No change. As per RFP 

 


